
Parent Questionnaire – Spring Term 2021 Thank you for taking the time to complete the parent questionnaire. 

169 parents/carers completed the survey.   

Q Question  % Strongly 
Agree or 
Agree 

% Neither 
agree nor 
disagree or 
N/A 

% Disagree 
or Strongly 
disagree 

1 My child is happy at school 86 7 7 

2 My child feels safe at school 93 4 3 

3 The school makes sure its pupils are well behaved 84 10 6 

4 The school deals with bullying quickly and 
effectively  

70 21 9 

5 The school makes me aware of what my child will 
learn during the year 

78 15 7 

6 When I have raised concerns with the school they 
have been dealt with properly  

71 19 10 

7 Does your child have any special educational 
needs and/or disabilities (SEND) 

18 21 61 

8 My child has SEND and the school gives them the 
support they need to succeed 

26 (57% say 

their child does 
not have SEND) 

14  3 

9 Do you know who to speak to at school if you have 
concerns regarding your child and any additional 
needs they may have? 

82 10 8 

10 
How would you rate the level of communication 
from the Inclusion and Pastoral Teams? 

66  31 (neither 

satisfied or 
dissatisfied) 

57 (N/A) 

3 

11 SEND communication from the school is good 66 31 3 

12 SEND support given to my child at school is good 46 51 3 

13 I feel involved in setting SEND targets for my child  37 53 10 

14 If you need support at home are you aware of the 
Pastoral Support Lead, Mrs Panter, and her role? 

61 9 4 

15 The school has high expectations for my child  72 21 7 

16 My child does well at this school  85 10 5 

17 The school lets me know how my child is doing  73 17 10 

18 There is a good range of subjects available to my 
child at this school 

85 11 4 

19 My child can take part in clubs and activities at this 
school  

84 8 8 

20 The school supports my child's wider personal 
development 

68 25 7 

21 I would recommend this school to another 
parent/carer  

97 Yes   3 No 

  

Q22 – The things I like most about Green Lanes   

In summary, parents feel that their child/children are well taught and are happy at school. Staff are reported 

as being friendly, approachable, caring and supportive not only to pupils but also to parents. Teachers are 

praised for their high standard of teaching. Parents like the ethos and core values of Green Lanes, its 

friendly community and inclusion of all pupils. Parents feel the school is well organised and managed with 

good communication between the school and its parents. 97% of parents would recommend Green Lanes 

School.  

Q23 – The school could be even better if  

In summary, some parents feel communication could be improved about how their child is getting and what 

they are learning. Some parents would like an additional parent consultation during the year as well as more 

personalised school reports. Some parents would like more after school extra-curricular activities. Some 

parents would like more information about what their child is learning at school so they can be better 

supported at home.  


